Butterfly League - Monthly Giving Program
Frequently Asked Questions

The Butterfly League is the monthly giving program for the Children’s Treatment Centre Foundation of

Chatham-Kent. It's a community of donors who believe in supporting local kids and families year-round.
By giving monthly, Butterfly League members provide steady, reliable funding for programs at the
Children’s Treatment Centre (CTC) that children and families count on every single day.

How is my monthly donation used?

As a Butterfly League donor, your monthly gift supports special therapy programs and services that are not
covered by government funding—such as social work, recreational therapy, and music therapy. These
programs make a direct and lasting impact on children and families in our community.

S

What payment methods do you accept?
Butterfly League donations can be set up as:

e A charge to your credif card (Visa or Mastercard)

e An automatic withdrawal from your bank account
You're welcome to change your method of payment at any time.

&

When will | be charged?
e Automatic withdrawal: You can choose the 1st or the 15th of the month (or the next business day if it falls
on a weekend).
e Credit card donations: Processed on the 1st or 15™ of each month.

&

Can | change or cancel my donation?

Yes, absolutely! If you need to change or cancel your Bulterfly League conftribution, please contact:
e Email: Shawryluk@ctc-ck.com
e Phone: 519-354-0520 x 242

&

When will | receive my tax receipt?

Instead of sending monthly receipts, Butterfly League members receive one consolidated tax receipt each
February for the previous calendar year. If you ever need details sooner or have questions about your
donations, please don't hesitate to reach out.

&

Thank you for being part of the Butterfly League—together, we are
helping children in Chatham-Kent soar higher than ever.
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